
Due to recent service upgrades, the following are minimum device requirements needed to 
access NIHFCU Online Banking.   
 
Current Minimum Operating System and Browser Requirements for Desktop Access:  
Microsoft Windows 7 or higher using Internet Explorer 11 or later, or a current version of 
Firefox, or Chrome, or Microsoft 16. 
 
Macintosh users must run an operating system that supports Safari 10 or 11, or a current 
version of Firefox, or Chrome 
 
Current Minimum Operating System Versions for the mobile app:  
- Android v5.0 
- iOS v10.0 
 
If you have any questions about your ability to access Online Banking due to your device, you 
may email remoteservices@nihfcu.org 
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